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Kiosk�Market�in�South�Korea

Source�:�Shinhan�Investment

The�domestic�kiosk�market�was�worth�850,000$�20�years�ago,�exceeded�21,310,000$�as�of�2017.�

Kiosk�and�other�unmanned�services�have�been�introduced�in�most�public�facilities.

After�since�Covid-19�pandemic,�untact(Not+Contact)�is�preferred.�
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DIGITAL�INFORMATIZATION�LEVEL�BY�AGE

(%)�������������������������������������Source�:�2019�Digital�information�gap�survey

The�digital�informatization�level�of�the�most�digital�underprivileged�groups,�including�the�disabled,�the�low-income�group,�

the�farmers�and�fishermen,�and�the�elderly,�is�only�68.9%�of�the�general�population.�

In�particular,�the�digital�informatization�level�of�the�elderly�is�the�lowest�at�63.1%.
!

01 Most�public�facilities�

introduce�kiosk 02 Digital�divide�of�

underprivileged�group�

gets�serious.
03Conflict�with�young�generation�

and�be�alienated�
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There was an unmanned parking fee calculator that you have to pay before come out, and I guess an old lady

didn’t know that. She just go back and forth looking for a person who can help her. Even though staff

explained it through microphone, she didn’t get it. Eventually, the staff gave up and just opened the gate. It's

too bad that she had to go through these situation.

John(29)

I’ve never even imagined about using kiosk in a movie theater. When I struggle to use unmanned ticket

machine, I feel like I’m behind the times and left out. Sometimes there aren’t even face-to-face ticket office.

Then a part-timer from other store comes to help me, and it made me feel sorry and fraustrated.

Emma(60’s)

An old lady was sitting in my seat on the train. So I told her I booked this seat, but she didn’t quite

understand. I had to call a station attendant to solve this situation. Although she had to stand while the

travel and I felt sorry about it, but since I paid for the ticket I couldn’t let her sit. I hope the elderly also learn

how to book on online.

Alex(25)

I�visited�a�burger�franchise�for�the�first�time�in�a�while�and�tried�to�order�take-out.�However,�there�

was�a�strange�machine�called�a�kiosk�that�I’ve�never�seen�before.�In�the�process�of�ordering,�I�had�a�

lot�of�trouble,�and�in�the�end,�I�asked�another�customer�to�help�the�order.�It�was�an�order�that�would�

have�been�easy�face-to-face,�but�it�was�like�a�complicate�quize�with�a�machine.

Joe(64)
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REASON�FOR�INVOLUNTARY�INTERNENT�NON-USE

Most�elderly�are�left�out�of�digital�information�
due�to�ignorant�of�how�to�use�them

01 Seocho

District�Office

• Developed�a�digital�signage�education�program�for�elderly�for�the�first�time�in�South�Korea�

by�local�governments.(Program�developed�by�NDS.)

• About�1500�students�had�taken�this�program�by�Jan,�2020

02 Digital

New�Deal

• South�Korea�government�confirmed�and�announced�the�Digital�New�Deal�plicy�on�July�14,�2020.

• Government�supporting�an�additional�budget�of�50�billion�won�for�digital�competency�education�

for�not�lefting�out�the�elderly.

DUPLICATE�RESPONSES

Source�:�2019�Digital�information�gap�survey
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Kiosk�education�program�in�Seocho�district�office

Intro�page�with�ads

9�apps�that�we�frequently�encountered�in�daily�life

Similar�design�as�the�original�one

Real train�booking�app NDS�designOption�page

Reasonable�price

High�quality�and�design

More�than�30�experience�

of�touch�contents�creation

NDS�
Own�developed�software
Q-Sign�/�Q- Wayfinder
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Kiosk�education�for�the�elderly� Train�booking

Ads�/�Screen�saver Choose�Destination Passenger

Select�seats Payment All�done

NDS’s SOLUTION
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Kiosk�education�program�for�the�elderly�in�Seocho�district�office  Self-check-in at�the�airport

Menu

Booking�No. Select�Seats Confirm

Information

NDS’s SOLUTION
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Kiosk�education�program�for�the�elderly�in�Seocho�district�office  Train�reservations

Receipt�printMenu

Payment ConfirmScan�QR�code

Enter�number
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Kiosk�experience�program�for�the�elderly

• Contents�that�we�encountered�in�daily�life.

• Designed�as�similar�as�the�real�one�so�that�elderly�won’t�have�a�

problem�to�abopt�it�in�real�life.

• Customized�design�and�contents�menu.

• ATM,�Transportation�booking,�restaurants,�cafes,�movie�theater,�etc.

Voice�guide�for�each�menu
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Kiosk�experience�program�for�the�elderly� Certificate�machine

ID�CheckMenu

Select�option Print�optionFinger�print�check

Select�option
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Kiosk�experience�program�for�the�elderly� ATM

Type�PWWithdrawal

Check�page Receipt�optionSelect�amount

Select�option

NDS’s SOLUTION
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Kiosk�experience�program�for�the�elderly�- Franchise

Menu�/�Set�optionMain�page

Payment ConfirmCheck�page

Here�/�To�go

NDS’s SOLUTION



03
Kiosk�experience�program�for�the�elderly�- cafe

OptionMain�page

Payment ConfirmPay�with�card

Menu

NDS’s SOLUTION
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